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Abstract

Banks strive to improve the quality of their services by leveraging artificial intelligence (Al)
technologies, which contribute to enhanced operational efficiency, cost reduction, and the provision

of an improved banking experience for customers.

However, these banks face technological and regulatory challenges that hinder the smooth
implementation of this transformation. The significance of Al emerges through its various types
and technologies, alongside a study of the development of banking services. In this context,
practical experiences of three banks have been examined : Banque Extérieure d’Algérie, Emirates
NBD, and JPMorgan Chase, focusing on their adoption of Al technologies, the challenges they
face, and the impact of these technologies on banking performance and competitiveness in

financial markets.

Keywords: Artificial Intelligence — Banks — Services.




